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Click on the Chat menu   

Dear Club Members: 
  I was out of town during the holiday season, and former president Shawna wanted to 
send out one last thanks to everyone, so this will be my first message to you all as I 
ease my way into the office of president again.   
 February 2009 marks a very important date for us; we were founded in February 1994 
and this month marks our 15th anniversary!  I have no idea what the average lifespan 
of a club like ours is, but I suspect we have exceeded it, and we should all be proud.  
We should be especially proud of the numbers of birds our club has rescued.  I am 
guessing we take in about four to five rescue birds a month on average and we have 
been in existence 180 months.  Club members also facilitate many private unofficial 
adoptions as well. That is a lot of pain that we have prevented.  Knowing how much 
help we have given the birds of Utah gives me a very good feeling, and all of you should 
feel good about it also. 
But if we are to continue existing and  helping birds we need to grow, so I hope that all 
of you will be talking to your friends and neighbors, and invite everyone interested in 
birds to our meetings.  New blood is the lifeline of any organization, and that includes 
us.  And if any of you have any ideas for publicity or encouraging new members I hope 
you will share them with me, or better yet with the whole club by joining our 
discussion group.  It is easy to join, just send an email to waes-
subscribe@yahoogroups.com and then you can talk to other bird lovers and club 
members and share ideas.                 

President’s Letter From WAES President Chase Kimball  
 

My name is Jennifer Dummer. I am a twenty-eight year old undergrad zoology major. 
Ever since I was a young girl, I have wanted to become a vet.  Animals were always a 
constant source of comfort and absolute awe to me. As I became older I was still set on 
becoming a vet. I even did a year of volunteer work with my dear friend Dr. Chris Moore 
at the Draper Animal Hospital.  But as I began college my feelings started to change.  
 
I have my mother to thank for my introduction to birds. For a few years when I was in 
elementary school my mother became a bird fanatic. At one point we had thirteen birds 
under one roof, two of which were large parrots. While our Blue and Gold Macaw was 
pretty distant to us, The Moluccan was absolutely wonderful. He was so tame and would 
let us manipulate just about any part of his body. Since my introduction to birds I have 
never been without at least one.                                                 Continued on page Four 
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Pepe the Amazing Amazon, Red Lored  

Pepe is an unpredictable bird. It is estimated that he is 9 years old. He prefers to remain in his 
cage and not be handled. He is not friendly and is NOT good with children. He bites very 
hard. Pepe will step up onto a stick, and then to your hand. He will move out of the way while 
you change his food and water. He eats Pretty Bird pellets and nearly everything else he is 
offered. He is not loud, and is rather quiet for an Amazon. He only says "Hello".                                           
Adoption Fee:  $250.00 

 

 

 

   

Little Bird - Senegal 
 Little Bird is close to 22 years old. She has been in her latest home for 7 years. She is pretty 
much a one-person bird. She is very loving with her "mate" but has a vicious bite with those 
who are unlucky enough to not be 'the love of her life'. Little Bird has a wonderful repertoire of 
calls and whistles. She can mimic telephone ringers and makes Star War sounds. She says 
'pretty bird' in several voices and will on occasions say 'what's up?' She has plucked as long as 
we know of. She does not have a cage. She had some health issues. Vet results normal.                   
Adoption fee: $150.00 

 

Tikki is a Blue and Gold Macaw  

Tikki is a 20 year old Blue and Gold Macaw. (We do not actually know if she is male or 
female). She/He loves bananas, oranges, apples, applesauce, peanuts, all nuts and cooked 
sweet potatoes. She bites due to some bees getting into her cage and stinging her on her 
face. She scares easily. She loves to be rubbed on her head. She can be gentle but if scared 
she will bite. She does talk. She says, sugar, pepper, Tikki and stop it. Due to family 
circumstances she has been alone a lot and she has been plucking and moody. Vet results 
Pending                                Adoption fee: 300.00 

 

Introducing the following wonderful birds: 

Yellow Crown the Yellow Crown Amazon (Who would have guessed?) 

Yellow Crown is a Yellow Crown Amazon. He/she has been in foster care for a couple of 
months for rehabilitation. He/she has been to the vet twice since being in Rescue and 
the Doctor said that he/she is back to "whole health and is doing alot better". He/she is a 
complete sweetheart. Yellow Crown has become a great cage mate with Keiko, yet will 
now come to individuals easily as long as they both get some attention.           (More on 
our web site)        Adoption Fee $390.00 

 

 
  

 

 

  

 

 

Pilot the Yellow Collared Macaw  

Pilot is a male Yellow Collared Macaw. He was purchased from a pet store and he is terrified 
of people because of people poking fingers and other items in the cage bars at him, which 
absolutely traumatized him. He tries very hard to talk. He has lived with one owner for over 
10 years. He is used to living with dogs and other birds, which he has been friends with for 
over 10 years. (Puddles and Tiger) Vet results normal.                       Adoption fee: $250.00 
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Bart is a Nanday Conure  
Bart is a cute fellow. He is friendly to his foster mother but still a bit shy of the rest of the 
family. Once he knows you he likes having his head rubbed and will take food from your 
hands. He does bite. He can be loud. He likes his swing and chew toys and loves his mirror. All 
test results is in normal ranges. He'd make a lovely pet in the right home. Vet results normal.                                                                          
Adoption fee: 180.00 

 

Timmy is a Double Yellow Head Amazon  
Timmy has lived in his last home for the past 7 years. He came to them as an abused bird, and 
he is very skittish of hands and being held. He does not trust any human. Timmy is very quite 
for an Amazon. He loves to eat just about everything, especially whole fruits, although his main 
diet is pellets. He loves to chew up wood toys and calcium perches. He enjoys being out of his 
cage, but does not feel comfortable being held. Vet results pending.        Adoption fee: 250.00 

Tikko is a Orange-winged Amazon  
Tikko is a 30 year-old Orange-winged Amazon. Tikko is shy and doesn't like to be touched but 
she will step-up, and mimic others when they speak to her. Tikko is relatively quiet but will 
bark when someone enters the room. She say a few words like "silly bird" and "hello". She eats 
Zupreem pellets but loves a variety of foods like pasta, cheese, and beans. Vet results pending                              
Adoption fee: pending 
 

 

 

Jimmy - Sun Conure  
Jimmy is a Sun Conure that was hatched in 2000. He lived with an older woman in bad 
health, and got very little attention for the past several years. He was very neglected and 
wild when his foster family got him in October 2008, but with time and patience Jimmy 
has come around. Jimmy will now step up (some of the time) and will even jump on 
someone from his cage if he wants attention. He loves to ride around on your shoulder 
and is usually a good boy while he is there. He was originally on a seed diet but has been 
successfully converted to Lafeber pellets and Nutriberries. Jimmy has a little way to go to 
be fully tame, but we have no doubt that with patience he will become a loving pet. He 
is a very beautiful healthy bird. Vet results normal.                           Adoption fee: 180.00 

 

 

Scarlett - Timneh African Grey  
Scarlett is an 11 year old male timneh African grey parrot. In his former home, he bonded with his 
dad. In his foster home, he is cooperative with everyone. He eats ZuPreem FruitBlend, 
Nutriberries, and most nuts. Scarlett is inquisitive, anxious to please, and very food-motivated. He 
is beginning to whistle, make contact calls, and say Hello. He will be great for the person who 
wants the grey personality in a smaller package. Vet results normal.            Adoption fee: 250.00 
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*** ANNOUNCEMENT ***  
 

Dr. M. Scott Echols, our fabulous speaker from December,  
is now practicing with Dr. Doug Folland at Parrish Creek Vet Clinic on Tuesdays.  You can 

schedule an appointment with Dr. Echols by calling Parrish Creek at 801-298-2014.  Any 
other business for Dr. Echols can be arranged by calling 801-298-9093 and leaving a message. 
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From page one 
It wasn't until I learned that I might be distantly related to the father of ethology, Konrad Lorenz and then was able to 
dissect a pigeon in Colorado when my vision shifted completely from the inside of animals and being a vet to studying 
behavior, how to influence it, change it and what its function was for animals. After I saw the inside of that pigeon and 
then looked at my cockatiels at home I decided that I wanted to focus primarily on psittacines in particular. The 
reasoning behind this was because I loved talking about my tiels. It was amazing to see others' reactions to a cuddly 
bird. 
 
I have decided to go with what makes me feel alive and that is to teach others about birds, how to care for them and 
most importantly how to curb those behaviors which we find most undesirable. I feel that it is most imperative to teach 
others about the ways of birds in our living rooms and how to really get the most out of understanding our feathered 
wonders. I am far from being any kind of professional, but I feel very confident in the knowledge that I have come 
across so far and am constantly searching for ways to increase that knowledge base. I am a certified Aviculturist 
Level One from AFA, I am currently taking part in the 26th session of Dr. Susan Friedman's LLP online course as well 
as I plan to continue to get my degree in zoology from Weber State starting Fall semester. From there I hope to either 
get a certification or continue on to get my doctorate specializing in the works of applied behavior analysis. 
 
I am excited and very thankful for the opportunity to be able to teach a basic to mid range bird care class for WAES 
Feb 14, 2009. Bring some friends and join me for some fun, laughter and learning. I look forward to seeing you there. 
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What is foraging and why is it important? 

Lisa McManus 
http://www.scottieparrots.com/ 

 
To forage means to seek or search for food or provisions and is one of the four main behaviors birds 
exhibit.  In the wild, the biggest portion of a bird’s day is spent foraging for food; the rest of the day is 
spent grooming, socializing and sleeping.  In captivity, we provide all the food and water necessary in 
easily reached bowls.  That leaves a big portion of the captive bird’s day to groom, socialize and sleep.  
And this could lead to boredom, which could lead to plucking, screaming and other destructive behavior.  
We do provide toys for our birds to play with and destroy and this is very important to their well-being.  
However, if their instincts are to forage, would they be happier if given the opportunity to hunt and 
search for their food?  There has been quite a bit of study and information on this subject in the past 
several years and now quite a few toy companies are producing “foraging toys”.  With a little bit of 
thought and ingenuity, you can create your own foraging toys and areas.  If you have a playstand you can 
hide food in different areas around the stand, as if it were in a tree.  In the cage, you can attach 
multiple food bowls in different areas of the cage with a limited amount of food, or specific kind of food 
in each.  Once they have mastered the locations of the different food bowls, you can begin to make it 
more difficult for them to get to the food by placing a piece of paper or cardboard over the top.  This 
can continue to become progressively more difficult by covering the bowls in a way that forces them 
have to tear the paper to get to the food.  You can also use small paper cups and fold the tops down to 
cover the nuts or other treats into them.  Small paper bags or boxes may also be used to hide food.  Be 
sure to use items that are non-toxic and without glue or paint on them.  Place them in different 
locations in the cage or on the play stand so that they have to search for it.  Of course you always want 
a regular food bowl available.  A bird not used to foraging may need to be encouraged to forage by 
starting out slowly with easily found treats.  Once they get the idea, they are sure to enjoy the daily 
adventure of hunting their food.  And think of the fun you will have as you watch their curiosity and 
activity increase! 
 
What is foraging and why is it important? By Lisa  McManus   Http;//www.scottieparrots.com 
Copyright By Lisa McManus AFA Western Region Director    Reprinted by permission 
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What’s Wrong with the Step Up Command?  

Barbara Heidenreich 
Good Bird Inc 

www.GoodBirdInc.com 
 

It has been reiterated for years in the companion parrot literature…your parrot must obey the step up 
command! Obey and command. For me these words carry strong implications. I visualize a parrot 
with no desire to step up onto the hand being forced to comply. This usually involves maneuvers such 
as a hand pushing into a bird’s chest, quickly scooping a bird onto the hand, or peeling toes off of a 
perch. For a positive reinforcement trainer such as myself this is very unpleasant to picture. Why one 
might ask? Certainly the mentioned strategies can create the desired resulting behavior of a bird on 
the hand. However the process of training through force involves strategies that rely on aversive 
experiences. Pushing a hand into a bird’s chest, scooping or peeling toes are uncomfortable 
experiences for a parrot, no matter how minimal the aversive is.  
 
Fallout from Force 
There can be serious repercussions with lasting effects from using aversives to gain cooperation. One 
of the most common results is a parrot that learns to bite in response to the presence of a hand. The 
important word in that sentence is “learns”. Parrots are not hatched with an inherent aggressive 
response to hands. This behavior is learned through repeated exposure to unpleasant interactions 
involving hands. Often as a last resort, a parrot bites in an effort to deter the persistent pushy hand. 
Should the bite produce the desired results, the bird can learn in that one encounter that biting 
works! And it will be likely to use it next time a hand invades its space.  
 
This is not to say one should ignore a bite to dissuade the aggressive behavior. A more trust building 
approach is to heed the parrot’s body language prior to when biting is even being considered. 
Typically a parrot will present other body language that indicates discomfort well before a bite is 
landed. By carefully observing body language and making adjustments so that the bird appears as 
comfortable as possible, a sensitive avian caregiver is more likely to gain cooperation without 
aggressive behavior.  
 
The same can be said for fear responses. Many likely have met a parrot who will step onto an arm, or 
shoulder, but will do everything in its power to avoid a hand. Again it would be an odd adaptation for 
a parrot to come into this world with an innate fear of hands. More realistic is the explanation that the 
bird’s experience with hands taught it to display fear responses.  
Side Bar 
Fallout that has occurred from forcing parrots to step up 

– How many birds now bite due to forced step up behavior? 
– How many birds are given up due to biting problems? 
– How many birds are afraid of hands and flee to the back of their cages? 
– How many birds are relegated to cages with little attention or enrichment because 

they learned to bite or are afraid? 
– How many birds suffer fates worse than this because they responded to force with 

understandable aggressive behavior and/or fear responses? 
 
 
Positive Reinforcement Offers Hopes 
Unfortunately it can be challenging to retrain a parrot to step up onto a hand for positive 
reinforcement after it has learned aggressive behavior (and/or fear responses) towards hands. But the 
good news is it can be done. This is particularly important to note as so many birds are often given up, 
left with little or no attention, or suffer fates worse than that due to being labeled a biter or no fun, 
through no fault of their own. It is always a sad moment for me to encounter a parrot that has learned 
aggressive behavior. It is sad mainly because it never had to be if the people in its life had been given 
the opportunity to learn about positive reinforcement.  
                                                                                                                                                                                                               Continued on next page 
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(Continued)     Having worked in free flighted educational bird programs for years it was quite a shock when I 
first discovered the thousands of parrots that had fear responses or showed aggressive behavior towards 
hands in the companion parrot community. This observation lead me to conclude that the difference is 
information. The community training flighted parrots for shows has been raised on a positive 
reinforcement approach to training. Flighted parrots can easily choose to leave should a trainer resort to 
negative reinforcement to force a bird to step up onto the hand.  Therefore negative reinforcement and its 
drawbacks are usually not a part of the training strategy. 
 
The companion parrot community, on the other hand, has traditionally been fed advice that heavily 
promotes the use of negative reinforcement. This in turn has lead to a plethora of troubled birds. This 
means an important opportunity lays waiting for companion parrot caregivers. With positive 
reinforcement training finally making its way to many avian caregivers, parrots and their owners now 
have hope. No longer do parrots have to obey, instead they can learn stepping up results in desired 
consequences. They can learn to look forward to stepping up! 
 
Positive Reinforcement Vs Negative Reinforcement 
Change can be difficult. And those accustomed to using negative reinforcement to create behavior often 
present solid evidence as to why there is no need to consider other strategies. These arguments include 
the statement that negative reinforcement works! This is true. Negative reinforcement does work. 
However effectiveness is not always the measure one needs to consider as a conscientious caregiver. The 
reason is that the process of learning through negative reinforcement is not a pleasant one. Negative 
reinforcement is also sometimes called escape or harassment training. The animal complies to avoid the 
aversive experience. Not exactly a trust building process. In addition negative reinforcement training 
strategies create a bare minimum required response. Animals only do what is necessary to avoid the 
aversive experience.  
 
There is also the misconception that negative reinforcement will create faster more reliable responses. 
While results can be immediate, it should be noted that quick, efficient, reliable, repeatable responses can 
also be attained with positive reinforcement.  
Some argue that in an emergency the bird must step up quickly. In a true emergency, such as the house is 
on fire, it is understood that one may do whatever is required to ensure his or her parrot is safe. However 
sometimes the lines get fuzzy on what constitutes an emergency. Being late for work is not an emergency 
enough for this trainer to abandon her positive reinforcement training strategies. In the long run I will get 
more reliable performance of the behavior if I take the time to commit to using positive reinforcement 
even when it is slightly inconvenient to me. In my experience there is no real justification for the use of 
negative reinforcement for the behavior of step up in most cases. 
 
Tips on Training Step Up with Positive Reinforcement 
A key component of training with positive reinforcement is giving the bird choice. Rather than forcing 
oneself on the parrot, the goal is to teach the parrot choosing to come to the caregiver results in desired 
consequences. These consequences can be food treats, head scratches, toys, attention, etc.  Identify what 
the bird likes and use this to reinforce approximations towards the desired goal behavior of stepping up 
onto the hand.  
 
An easy way to teach a parrot to move in a desired direction is to train the bird to orient its beak towards a 
target. The target can be any chosen object. The target can then be gradually positioned closer and closer 
to the hand identified for the step up behavior. The identified hand should remain stationary and in a 
position that facilitates an easy step onto the hand for the bird. The goal is not to move the hand towards 
the bird, but for the bird to voluntarily move to the hand by following the target.  
 
A bird that has had an unpleasant history with hands may show signs of apprehension or aggressive 
behavior as it ventures closer to the hand. Reinforce generously the frightened bird that dares to move in 
closer. If the parrot shows aggressive behavior, gently remove the hand as well as any positive reinforcers 
being made available to the bird for just a few seconds. This not only demonstrates to the bird that its 
body language was understood and acknowledged, but it also removes the opportunity to gain positive 
reinforcers.                                                                                                                                       Continued on next page 
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Parrish Creek Veterinary Clinic will begin holding 
free avian behavior classes beginning April 17.  The 
classes are held once a week for three weeks and cover 
basic bird behavior, foraging, tricks, and tips.  The 2nd and 
3rd week will include your bird.  A current exam and 
Chlamydophila test (within the past year) with your bird’s 
vet are all that is required to allow your bird to attend. 
 

 

                                                           So if you want to 
teach an old bird new tricks, or are just starting out 

and want to prevent some potential problems, please 
call Parrish Creek now at (801)298-2014 to sign up.  
Classes start at 6:30, They are small and will fill up 

quickly, so call today! 
 

 

Continued from previous page 
 
When this strategy is paired with reinforcement of the desired behavior, the bird can quickly learn to 
increase calm behavior and decrease aggressive behavior without the use of training strategies that rely on 
aversives.  
 
Eventually the parrot can learn to voluntarily step up onto the hand to earn positive reinforcers. While the 
bird is learning to step up, the targeting behavior can be used to help direct the parrot where to go if needed 
for basic husbandry duties. This helps avoid caregivers resorting back to negative reinforcement training 
strategies to move birds during the re-training process.  
 
Conclusion 
A positive reinforcement approach embraces giving animals choices to participate. Caregivers can try to 
make it easy for parrots to choose to present the desired behavior, such as step up, followed by ample 
rewards. The result is a companion parrot that eagerly anticipates interacting with its caregivers. One of the 
joys of sharing ones life with a companion parrot is the relationship that can be forged between the 
caregiver and the bird. Positive reinforcement fosters trust and that incredibly rewarding relationship. If 
there is one thing you change in your handling strategy, make it this. Move over step up command….. here 
comes the step up request. 
 
Barbara has been a professional in the field of animal training since 1990.    
She owns and operates a company, Good Bird, Inc., (www.GoodBirdInc.com) that provides behavior and training products to 
the companion parrot community. These products include Good Bird Magazine (www.goodbirdinc.com/magazine.html) books, 
videos (www.goodbirdinc.com/books.html ) , and training/behavior workshops. She is the author of “Good Bird! A Guide to 
Solving Behavior Problems in Companion Parrots” by Avian Publications and also “The Parrot Problem Solver. Finding 
Solutions to Aggressive Behavior” by TFH Publications. She is the past president of the International Association of Avian 
Trainers and Educators (www.IAATE.org). 
 
Barbara’s experience also includes consulting on animal training in zoos and other animal related facilities. Her specialty is free 
flight bird training. She has been a part of the development and production of more than 15 different free flight education 
programs. Barbara continues to provide consulting services to zoos, nature centers and other animal facilities through her other 
company Animal Training and Consulting Services (www.ATandCS.com). In her career she has trained animals, trained staff, 
and/or presented shows at facilities around the world. 
 
Copyright 2007© Good Bird Inc. First appeared in PsittaScene Vol 19 Number 3. Cannot be reprinted without permission.  
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President –  Chase Kimball  
Vice President – Shawna Augustine 
Secretary – Valeriya Dubiel 
Treasurer – Audrey Hollaar 
Fundraiser – Danielle & Robert Blanch 
 

Public Relati ons – Elizabeth Brown  
Special Events  – Susan Kelley 
Rescue Director – Candi Foster 
Newsletter – Dennis Kelley 
Website – Kate Landfair 
 

2009 Officers 

 

The website has a new look – and gets updated regularly. Check for the latest news  
 http://www.wasatchavian.com/  

Affiliated with American Federation of Aviculture: WAES Delegates:  (1 opening) 
Utah State Coordinator: Audrey Hollaar, a.hollaar@utah. edu  801-363-8086.  
Western Region Director: Lisa McManus, conurecare@comcast.net  720-936-4016. 

 
N e w s l e t t e r s  c a n  b e  s e n t  b y  p o s t a l  m a i l  o r  e -

m a i l .  T h e  e - m a i l  v e r s i o n  i s  i n  c o l o r  a n d  n o  
w a i t i n g .  P l e a s e  s e n d  y o u r  e - m a i l  a d d r e s s  t o :  

u t a h p a r r o t @ y a h o o . c o m  
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